
Utility Customer Experience Survey 

Dear Valued Customer, 

Thank you for choosing [Utility Company Name] as your service provider. We are committed to 

providing the best possible experience, and your feedback is essential in helping us improve our 

services. 

We would greatly appreciate it if you could take a few 

minutes to complete our customer experience survey. 

1. How satisfied are you with our service? 

Very Satisfied 

Satisfied 

Neutral 

Dissatisfied 

Very Dissatisfied 

2. How can we improve our services? 

 

Thank you for your time and feedback! 

Sincerely, 

[Utility Company Name] 


