
Service Enhancement Questionnaire for 

Utilities 

Dear Valued Customer, 

We are continually striving to improve our services at [Utility Company Name]. Your feedback 

is essential in helping us enhance your experience. 

Please take a few moments to complete our Service Enhancement Questionnaire: 

Full Name: 

 

 

Email Address: 

 

 

Which service do you use? 

Water Electricity Gas  

 

Please provide your feedback: 

 

 

What improvements would you like to see? 

 

 

 

Thank you for taking the time to help us serve you better! 

Sincerely, 

[Utility Company Name] 


