
Customer Satisfaction Survey 

Dear Valued Customer, 

Thank you for choosing our utility services. We are committed to providing you with the best 

possible service, and your feedback is important to us. 

Please take a few moments to complete our customer satisfaction survey. Your responses will 

help us improve our services and better meet your needs. 

Survey Questions: 

1. How satisfied are you with our utility services? (1- Very Unsatisfied, 5- Very Satisfied) 

2. How do you rate the professionalism of our staff? 

3. Have you experienced any issues with our services in the past month? 

4. How can we improve our service delivery? 

Your feedback is invaluable to us. Please return the completed survey by [insert deadline]. 

Thank you for your time and input. 

Sincerely, 

[Your Company Name] 

[Contact Information] 


