
Customer Insights Request for Utility 

Services 

Date: [Insert Date] 

To: [Utility Provider Name] 

From: [Your Name] 

Subject: Request for Customer Insights 

Dear [Utility Provider Contact Name], 

I hope this message finds you well. I am writing to request insights regarding customer 

experiences with your utility services. As part of our ongoing efforts to enhance service delivery 

and customer satisfaction, we are keen to gather detailed feedback on various aspects of your 

services. 

Specifically, we are interested in understanding: 

• Customer satisfaction levels and common pain points 

• Usage patterns and trends in service consumption 

• Feedback on recent initiatives or service changes 

• Suggestions for further improvements 

We believe that your data and insights will be invaluable in informing our strategies moving 

forward. If possible, we would appreciate receiving this information by [Insert Deadline]. 

Thank you for considering our request. We look forward to your positive response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


