
Community Utility Service Evaluation 

Date: [Insert Date] 

To: [Utility Company Name] 

From: [Your Name] 

Address: [Your Address] 

Subject: Evaluation of Community Utility Services 

Dear [Utility Company Representative], 

I am writing to provide feedback on the utility services provided by [Utility Company Name] in 

our community. The evaluation covers various aspects of the service, including reliability, 

customer support, and overall satisfaction. 

1. Reliability of Service 

[Insert evaluation of the service reliability] 

2. Customer Support 

[Insert feedback on customer support experiences] 

3. Overall Satisfaction 

[Insert overall satisfaction level and comments] 

Thank you for considering this feedback. We hope to see improvements in the highlighted areas 

to enhance the community's experience. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


