
Letter of Gratitude 

Date: [Insert Date] 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number] 

[Utility Company Name]  

[Company Address]  

[City, State, Zip Code] 

Dear [Utility Company Representative's Name], 

I hope this message finds you well. I am writing to express my sincere gratitude for your 

assistance in managing my utility account. 

Thank you for the prompt processing of my recent payment. Your team's diligence and 

commitment to providing excellent service have not gone unnoticed. It is often difficult to find 

reliable service, but your company has consistently provided me with dependable utility services. 

I look forward to continuing my relationship with [Utility Company Name] and appreciate all 

efforts made by your staff to ensure I have the necessary services without interruption. 

Thank you once again for your outstanding support. I wish you and your team continued success. 

Warm regards, 

[Your Name] 


