
Flexible Energy Billing Options 

Date: [Insert Date] 

Dear [Customer's Name], 

We hope this message finds you well. At [Your Company Name], we are committed to providing 

our customers with flexible energy billing options that can suit your individual needs. 

We understand that every household has unique energy consumption patterns and financial 

situations. To assist you, we are pleased to offer the following billing options: 

• Fixed Rate Billing: Lock in a consistent monthly payment regardless of usage. 

• Usage-Based Billing: Pay based on actual energy consumption, providing flexibility and 

potential savings. 

• Budget Billing: Spread your energy costs evenly over the year to avoid high bills during 

peak seasons. 

If you are interested in any of these options or if you have any questions, please do not hesitate to 

reach out to our customer service team at [Customer Service Number] or [Customer Service 

Email]. 

Thank you for being a valued customer. We look forward to serving you better! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 


