Dear [Utility Company Name],

I hope this letter finds you well. I am writing to provide a suggestion regarding your current
utility service packages.

As a valued customer, | have noticed that there are opportunities for improvement in the
following areas:

o Flexible Pricing Options: Introducing tiered pricing based on usage could benefit
customers with varying consumption levels.

o Bundled Services: Offering bundles that include electricity, water, and internet services
at a discounted rate could enhance customer satisfaction.

e Enhanced Customer Support: Implementing a 24/7 customer service hotline would
address issues more effectively and reduce wait times.

These enhancements could improve customer loyalty and attract new clients. Thank you for
considering these suggestions. | look forward to seeing the continued growth and improvement
of your services.

Sincerely,

[Your Name]

[Your Address]

[Your Email]

[Your Phone Number]



