
Application for New Utility Service Features 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Utility Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Utility Company Contact/Manager's Name], 

I am writing to formally request the addition of new features to my utility service account. As a 

valued customer, I believe these enhancements will greatly improve my experience and 

efficiency in managing my energy consumption and payments. 

The specific features I am interested in include: 

• [Feature 1] 

• [Feature 2] 

• [Feature 3] 

I would appreciate it if you could provide me with information regarding the process for 

implementing these features, including any associated costs or requirements. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


