
Feedback on Utility Recurring Payment 

System 

Date: [Insert Date] 

To: [Utility Company Name] 

From: [Your Name] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Utility Company Representative's Name], 

I hope this message finds you well. I am writing to provide feedback on the recurring payment 

system offered by [Utility Company Name]. Having utilized this service for the past [duration], I 

would like to share my thoughts on its effectiveness and areas for improvement. 

Strengths 

• Convenience: The automated payments have significantly simplified my monthly 

budgeting process. 

• Timeliness: Payments are processed on the due date, ensuring no late fees are incurred. 

• Accessibility: The online interface is user-friendly and easy to navigate. 

Areas for Improvement 

• Notification: I would appreciate receiving reminders prior to payment processing. 

• Flexibility: The option to adjust payment amounts in case of changes in service would be 

beneficial. 

• Support: Enhanced customer service response times would help resolve issues more 

efficiently. 

Overall, I find the utility recurring payment system to be effective and beneficial, with a few 

improvements that could enhance the user experience. Thank you for considering my feedback. I 

look forward to your response. 

Sincerely, 



[Your Name] 


