
Notice of Utility Service Restoration Timeline 

Dear Valued Customer, 

We hope this message finds you safe and well in the aftermath of the recent storms. We 

understand the challenges you are facing due to the interruption of utility services, and we want 

to assure you that our team is working diligently to restore service as quickly as possible. 

Restoration Timeline: 

• Day 1 - Assessment: Crews will begin assessing the damage and prioritizing the areas 

most affected. 

• Day 2-3 - Repairs: Initial repairs will commence in high-priority zones to restore 

essential services. 

• Day 4-5 - Full Restoration Efforts: Continued work to restore service to all affected 

customers. 

• Day 6 - Status Updates: We will provide updates on the restoration progress and any 

changes to the timeline. 

We appreciate your patience and understanding during this time. For ongoing updates, please 

visit our website or contact our customer service hotline. 

Sincerely, 

Your Utility Company Name 

Contact Information 


