
Utility Maintenance Schedule Notification 

Dear Valued Customer, 

We hope this message finds you well. In light of the recent adverse weather conditions, we want 

to inform you about the upcoming maintenance schedule for our utility services. 

Maintenance Schedule Details 

Date: [Insert Date] 

Time: [Insert Start Time] to [Insert End Time] 

Areas Affected: [List affected areas] 

Reasons for Maintenance 

Due to the significant impact of the recent weather, maintenance is essential to ensure the 

continued reliability and safety of our utility services. 

What to Expect 

• Possible temporary outages in service. 

• Team members will be on-site to address any issues promptly. 

We Appreciate Your Understanding 

We apologize for any inconvenience this may cause and appreciate your understanding as we 

work to restore full service as quickly as possible. 

For any questions or concerns, please do not hesitate to contact our customer service line at 

[Insert Contact Information]. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


