Utility Communication Protocol for Weather
Emergencies

Date: [Insert Date]

To: [Addressee Name]

From: [Your Utility Company Name]

Subject: Weather Emergency Communication Protocol

Dear [Addressee Name],

In light of the impending weather emergency expected to affect our service area, we want to

assure you that [Your Utility Company Name] is fully prepared to address any disruptions and
ensure the safety of our customers.

Protocol Overview

During severe weather events, the following communication protocol will be enacted:

e Pre-Emergency Notification: Customers will receive alerts via email, text, and phone
messages regarding forecasted weather conditions.

« Emergency Updates: Regular updates will be communicated as conditions evolve.
Information will be available on our website and social media platforms.

« Service Disruptions: In the event of outages, we will provide live updates on restoration
efforts and estimated times for service restoration.

Customer Support

If you have any immediate concerns or require assistance, please do not hesitate to contact our
customer support team at [Customer Support Phone Number] or [Customer Support Email].

We appreciate your cooperation and understanding during this time. Please prioritize your safety
and follow local authorities' instructions.

Sincerely,

[Your Name]

[Your Position]

[Your Utility Company Name]
[Contact Information]



