Feedback on Renewable Energy Offerings

Date: [Insert Date]

To: [Utility Company Name]

Address: [Utility Company Address]

Dear [Utility Company Representative],

| hope this message finds you well. | am writing to provide feedback regarding your renewable
energy offerings. As a customer committed to sustainable practices, | appreciate your efforts in
promoting renewable energy solutions.

Firstly, I commend your initiatives in expanding the availability of solar and wind energy
sources. This transition is essential for reducing our carbon footprint. However, | would like to
suggest that you consider implementing more educational resources about these options for
consumers who may not be familiar with how they work.

Additionally, the current pricing structure for renewable energy tariffs could be more
competitive. Incentives for switching to renewable options could increase customer participation
and enhance community support for your programs.

Overall, | am pleased with the direction you are taking towards a more sustainable future. 1 look
forward to seeing further developments in your renewable energy offerings and hope my
feedback can contribute to an even better customer experience.

Thank you for your attention to this matter.

Sincerely,

[Your Name]

[Your Address]

[Your Contact Information]



