
Utility Service Policy Review Request 

Date: [Insert Date] 

To: 

[Utility Company Name] 

[Utility Company Address] 

[City, State, Zip Code] 

Dear [Utility Company Contact/Customer Service], 

I am writing to formally request a review of my utility service policy with [Utility Company 

Name]. As a valued customer, I believe it is important to ensure that my policy reflects my 

current needs and any relevant changes in circumstances. 

My account information is as follows: 

• Account Name: [Your Name] 

• Account Number: [Your Account Number] 

• Service Address: [Your Service Address] 

I would appreciate it if you could provide me with details regarding my current policy, any 

applicable changes, and options available for review. I am looking forward to discussing this 

matter further with you. 

Thank you for your attention to this request. I hope to hear from you soon. 

Best regards, 

[Your Name] 

[Your Phone Number] 

[Your Email Address] 


