Utility Service Improvement Suggestion
Request

Date: [Insert Date]
To: [Utility Company Name]
Address: [Utility Company Address]
Dear [Utility Company Customer Service Manager],
I hope this message finds you well. My name is [Your Name], and | am a customer at [Your
Address or Account Number]. I am writing to suggest some improvements to the services
provided by [Utility Company Name].
Firstly, I would like to commend your team for their efforts in maintaining a reliable service.
However, | believe there are areas where enhancements could significantly benefit your
customers. Specifically, | would like to suggest:

1. [Suggestion 1: Describe the improvement and its potential benefits]

2. [Suggestion 2: Describe another improvement and its potential benefits]

3. [Suggestion 3: Describe another improvement and its potential benefits]

| genuinely believe that implementing these suggestions would not only improve the quality of
service but also enhance customer satisfaction overall.

Thank you for considering my suggestions. I look forward to your response.
Sincerely,
[Your Name]

[Your Contact Information]



