
Utility Performance Feedback 

Date: [Insert Date] 

To: [Utility Company Name] 

Address: [Utility Company Address] 

Dear [Utility Manager's Name], 

I am writing to provide feedback regarding the performance of your utility services over the past 

[insert time frame]. Overall, my experience has been [insert overall feedback, e.g., positive, 

mixed, negative]. 

Positive Aspects: 

• [List specific positive aspects, e.g., prompt service, reliability, customer support] 

Areas for Improvement: 

• [List areas where improvement is needed, e.g., billing issues, service interruptions] 

I appreciate your attention to this feedback and look forward to seeing improvements in the areas 

mentioned. Thank you for your ongoing service. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


