
Utility Bill Seasonal Rate Review 

Date: [Insert Date] 

To: [Customer's Name] 

Address: [Customer's Address] 

Dear [Customer's Name], 

We hope this letter finds you well. As part of our commitment to providing transparent and fair 

utility rates, we are conducting a seasonal rate review for your utility bill. This review aims to 

assess usage patterns and ensure that billing reflects actual consumption accurately. 

During this review, we will evaluate your previous usage data and any applicable seasonal rates 

that may impact your charges. This will ensure that you are always receiving the best possible 

rate based on your usage. 

If you have any questions regarding your current rates or the review process, please do not 

hesitate to contact our customer service team at [Customer Service Phone Number] or [Customer 

Service Email]. We are here to assist you. 

Thank you for your attention to this matter. We appreciate your continued support and look 

forward to serving your utility needs. 

Sincerely, 

[Your Name] 

[Your Title] 

[Utility Company Name] 

[Utility Company Address] 

[Utility Company Phone Number] 


