Inquiry About Utility Seasonal Rate Changes

Date: [Insert Date]

[Utility Company Name]

[Utility Company Address]

[City, State, ZIP Code]

Dear [Customer Service Manager/Contact Name],

| hope this message finds you well. My name is [Your Name], and | am a customer living at
[Your Address]. | am writing to inquire about the seasonal rate changes for my utility service.

I have noticed some fluctuations in my recent bills and would like to understand the factors that
contribute to these changes. Specifically, | am interested in any upcoming adjustments to the
seasonal rates and how they will affect my billing cycle.
Could you please provide information regarding:

o The expected date of seasonal rate changes

e The percentage increase or decrease in rates

« Any additional fees or adjustments that may apply
Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Contact Information]



