Resolution Offer for Utility Connection Delay

Date: [Insert Date]
To: [Utility Company Name]
Address: [Utility Company Address]
City, State, Zip: [City, State, Zip]
Dear [Utility Company Representative's Name],
I am writing to formally address the delay in connection of utilities at my residence located at
[Your Address]. | understand that there are challenges that may arise during the connection
process, and | appreciate your efforts in this matter.
To resolve this situation, | propose the following solutions:
e Provide a specific timeline for the connection.
o Offer a temporary utility solution until the permanent connection is complete.

o Compensate for the inconvenience caused due to the delay.

| believe that these steps can help mitigate the impact of the delay and improve our ongoing
relationship. | look forward to your prompt response and am hopeful for a swift resolution.

Thank you for your attention to this matter.
Sincerely,

[Your Name]

[Your Contact Information]

[Your Address]



