
Request for Update of Utility Account Online Access 

Dear [Utility Company Name] Customer Service, 

I hope this message finds you well. I am writing to request an update to my online access for my 

utility account. 

Account Holder Name: [Your Name]  

Account Number: [Your Account Number]  

Address: [Your Address]  

Email: [Your Email] 

Due to [reason for request, e.g., recent changes, lost access], I would like to have my online 

account access reviewed and updated accordingly. 

Please let me know the necessary steps to facilitate this process. I appreciate your prompt 

attention to this matter. 

Thank you for your assistance. 

Sincerely, 

[Your Name]  

[Your Phone Number] 


