Feedback on Utility Online Account
EXxperience

Date: [Insert Date]
To: [Utility Company Name]
Dear [Utility Company Contact/Customer Service Team],

I hope this message finds you well. I am writing to provide feedback regarding my recent
experience with your online account management system.

Overall, | found the online platform to be [insert brief overall impression, e.g., user-friendly,
difficult to navigate, etc.]. Specifically, | appreciated [mention any positive aspects, such as ease
of access, design, etc.]. However, | encountered some challenges with [describe any issues or
areas for improvement, e.g., slow load times, difficulty locating certain information, etc.].

To enhance user experience, | would suggest [provide constructive feedback or suggestions for
improvement].

Thank you for taking the time to consider my feedback. | look forward to seeing improvements
in the future.

Sincerely,
[Your Name]
[Your Account Number]

[Your Contact Information]



