
Feedback on Recent Billing Cycle Changes 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the recent 

changes to the billing cycle that were implemented on [Date]. 

Firstly, I appreciate the efforts made to streamline the billing process. The [specific change] has 

made it easier to manage my payments. However, I have encountered some challenges with 

[specific issue], which I believe could be addressed to enhance customer experience. 

I suggest that [specific recommendation] could help mitigate this issue and provide clarity for 

customers. Overall, I value the services provided and look forward to seeing further 

improvements. 

Thank you for considering my feedback. I would be happy to discuss this in further detail. 

Best regards, 

[Your Name] 

[Your Contact Information] 


