Utility Service Restoration Timeline

Dear [Customer Name],

We understand the inconvenience caused by the recent interruption of your utility services. We
are committed to restoring service as quickly and efficiently as possible. Below is the timeline
for the restoration of your utility service:

o Date of Service Interruption: [Insert Date]

e Assessment Completion: [Insert Date]

o [Estimated Restoration Start: [Insert Date]

o Estimated Restoration Completion: [Insert Date]

Please be assured that our team is working diligently to resolve this issue. We appreciate your
patience and understanding during this time. For further updates, you may contact our customer
service at [Insert Contact Information].

Thank you for your understanding.
Sincerely,

[Your Company Name]
[Your Company Contact Information]



