Dear VValued Customer,

We are excited to announce an enhancement to our utility services aimed at improving your
experience and satisfaction. Beginning [Effective Date], we will be implementing the following
changes:

o Increased service reliability and reduced downtime.

o Expanded customer support hours for better accessibility.

« Introduction of a new mobile application for easier bill payment and service
management.

These enhancements reflect our commitment to providing you with the highest quality service.
We believe these changes will greatly benefit you and enhance your overall experience with us.

If you have any questions or need further information, please feel free to contact our customer
service at [Customer Service Phone Number] or email us at [Customer Service Email].

Thank you for being a valued customer.

Sincerely,

[Your Company Name]
[Your Company Address]
[Your Company Phone]



