Important Announcement: Utility Service
Enhancement

Dear Valued Customer,

We are excited to inform you about a recent enhancement to our utility services that will improve
your experience and provide greater reliability.

Effective Date, we will be implementing the following improvements:
o Upgraded infrastructure to reduce outages.
o Faster response times for service calls.

« Expanded customer service hours for your convenience.

We are committed to providing you with the best service possible, and we believe these
enhancements will greatly benefit you.

If you have any questions or need further information, please do not hesitate to contact our
customer service department at (123) 456-7890 or visit our website at www.utilitycompany.com.

Thank you for your continued support.
Sincerely,

Your Utility Company Name
Customer Service Team


http://www.utilitycompany.com/

