
Apology for Extended Service Interruption 

Date: [Insert Date] 

Dear Valued Customer, 

We sincerely apologize for the extended service interruption you experienced on [insert date of 

outage]. We understand that our service is crucial to your daily activities, and we regret any 

inconvenience this may have caused you. 

Please know that our team has been working diligently to resolve the issue that led to this outage. 

We experienced [briefly explain the reason for the outage, e.g., "unexpected equipment failure" 

or "severe weather conditions"], which unfortunately resulted in a prolonged disruption of 

service. 

We are committed to ensuring that our services are both reliable and efficient. To prevent this 

from happening in the future, we are taking the following steps: 

• [Step 1] 

• [Step 2] 

• [Step 3] 

As a token of our appreciation for your understanding, we would like to offer you [mention any 

compensation or discount, if applicable]. 

Thank you for your patience and understanding during this time. If you have any questions or 

concerns, please do not hesitate to contact us at [insert contact information]. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Contact Information] 


