
Defense Letter for Consultation Dispute 

Date: [Insert Date] 

To: [Recipient's Name]  

[Recipient's Address]  

[City, State, Zip Code] 

Dear [Recipient's Name], 

We are writing to address your recent concerns regarding the consultation you received on [insert 

date of consultation] at [name of medical facility or practice]. We take all matters of patient care 

very seriously and want to clarify the situation surrounding your claims. 

Firstly, we assert that the standard of care was upheld during your consultation. All procedures 

and recommendations provided by [Physician's Name] were consistent with current medical 

guidelines and practices. 

During the consultation, [briefly outline the key points discussed during the appointment, 

including any diagnoses, treatment options, or follow-up procedures suggested]. At no point was 

there a deviation from standard medical practice. 

Additionally, we encourage patients to voice any concerns they have during appointments. It is 

always our objective to ensure clear communication and understanding between our healthcare 

providers and patients. If you felt that your questions were not fully addressed, we apologize for 

any miscommunication but maintain that your treatment was appropriate given the available 

information at that time. 

We value the trust our patients place in us and are committed to addressing any issues promptly. 

Please feel free to reach out via [contact information] should you wish to discuss this matter 

further. 

Sincerely, 

[Your Name]  

[Your Title]  

[Your Institution or Practice Name]  

[Contact Information] 


