
Social Media Guidelines for Public Relations 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Social Media Guidelines for PR Efforts 

Dear [Recipient's Name], 

As part of our commitment to effective public relations, we have established a set of Social 

Media Guidelines to ensure that our voice remains consistent and our message is clear. Please 

review the guidelines below: 

1. Brand Voice 

All posts should reflect our brand's values and tone. Use a positive and professional language. 

2. Content Sharing 

Always credit original sources and ensure that the content shared aligns with our organizational 

mission. 

3. Engagement Rules 

Engage with followers respectfully and respond to comments in a timely manner. Avoid 

controversial topics. 

4. Confidentiality 

Do not disclose confidential or proprietary information without proper authorization. 

5. Crisis Management 

In the event of a PR crisis, refer to the crisis management protocol and contact the PR team 

immediately. 

Thank you for your cooperation and commitment to maintaining our organization's reputation on 

social media. 

Best regards, 



[Your Name] 

[Your Position] 

[Your Contact Information] 


