
Important Security Notification 

Dear Valued Customer, 

We are writing to inform you about a recent cybersecurity incident that may have involved your 

personal information. At [Company Name], we take the security of your data very seriously and 

want to ensure you are fully informed about the situation. 

Incident Summary 

On [Date of Discovery], we became aware of a breach that resulted in unauthorized access to our 

systems. We immediately initiated an investigation to determine the scope and impact of the 

incident. 

What Information Was Involved? 

The following types of information were potentially compromised: 

• Name 

• Email Address 

• Phone Number 

• Account Details 

• Payment Information 

What We Are Doing 

We are taking this incident very seriously and have implemented the following actions: 

• Engaged cybersecurity experts to investigate the breach. 

• Enhanced our security measures to prevent future incidents. 

• Notified law enforcement and relevant authorities. 

What You Can Do 

We recommend that you take the following steps to protect your information: 

• Change your passwords for your accounts. 

• Monitor your financial statements for any unauthorized transactions. 

• Consider placing a fraud alert on your credit report. 

For More Information 



If you have any questions or concerns regarding this incident, please do not hesitate to reach out 

to our support team at [Support Email] or [Support Phone Number]. 

We apologize for any inconvenience this may cause and appreciate your understanding and trust 

as we work to resolve this matter. 

Sincerely, 

[Your Name]  

[Your Title]  

[Company Name]  

[Company Contact Information] 


