Dispute Resolution Inquiry

Date: [Insert Date]

To: [Insert Recipient Name]

Position: [Insert Recipient Position]
Company Name: [Insert Company Name]
Address: [Insert Company Address]

City, State, Zip: [Insert City, State, Zip]
Dear [Insert Recipient Name],

I hope this message finds you well. I am writing to formally inquire about the dispute resolution
process as it pertains to my recent experience with [Insert Company Name].

On [Insert Date of Incident], | encountered the following issue: [Provide a brief description of
the issue]. Despite my attempts to resolve this matter through customer support, | have not
received a satisfactory response.

| am interested in understanding the steps I should follow to escalate this issue through your
company's dispute resolution protocol. Additionally, | would appreciate any information
regarding timelines and expected outcomes.

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Address]

[Your City, State, Zip]

[Your Email]

[Your Phone Number]



