
Product Liability Claim for Faulty Appliance 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, ZIP Code] 

Dear [Recipient's Name], 

I am writing to formally submit a product liability claim regarding a faulty appliance that I 

purchased from your store on [Purchase Date]. The product in question is [Product 

Name/Model], and it has exhibited [describe the defect or issue] since [when the defect was first 

observed]. 

Due to this defect, I have experienced [describe any injuries, damages, or inconveniences 

caused]. As a result, I am requesting [state your desired resolution, e.g., a refund, replacement, or 

compensation]. 

I have attached copies of all relevant documents, including the receipt, warranty, and 

photographs of the damage. Please let me know if you require any further information or 

documentation. 

I look forward to your prompt response to this matter. Thank you for your attention to this issue. 

Sincerely, 

[Your Name] 


