
Product Liability Claim for Defective Toy 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Manufacturer's Name] 

[Manufacturer's Address] 

[City, State, Zip Code] 

Subject: Product Liability Claim for Defective Toy - [Toy Name] 

Dear [Manufacturer's Name/Customer Service], 

I am writing to formally submit a product liability claim regarding a defective toy purchased on 

[purchase date] from [store/website name]. The toy, [Toy Name], was intended for use by my 

child, [Child's Name], and has caused a significant safety concern. 

Upon initial use, I observed [describe the defect, e.g., "sharp edges," "small parts that pose a 

choking hazard"]. This defect has resulted in [describe the incident, e.g., "my child sustaining an 

injury" or "potential risk of injury"]. I have attached relevant documents, including a copy of the 

purchase receipt and photos of the defective toy, for your reference. 

According to consumer protection laws, manufacturers are responsible for ensuring the safety of 

their products. I kindly request a full refund of the purchase price and compensation for any 

resulting medical expenses or damages incurred due to this defect. 

Please respond to this claim at your earliest convenience. I would appreciate a resolution by 

[desired resolution date]. Thank you for your immediate attention to this matter. 

Sincerely, 

[Your Name] 


