Case Closure Notification

Dear [Customer Name],

We hope this message finds you well. We are writing to inform you that your support case
#[Case Number] has been successfully resolved and will be closed as of [Closure Date].

Here are the details of your case:

e Issue: [Brief Description of the Issue]
o Resolution: [Brief Description of the Resolution]

If you have any further questions or need assistance, please do not hesitate to reach out to us.
Thank you for your cooperation and understanding.

Best regards,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]



