Project Completion Feedback Request

Dear [Client's Name],
We hope this message finds you well. We are pleased to inform you that we have successfully
completed the [Project Name] project on [Completion Date]. It has been a pleasure working with
you, and we truly appreciate your collaboration throughout the process.
As we continually strive to improve our services, we would greatly value your feedback
regarding your experience with our team and the outcomes of the project. Your insights are
essential in helping us enhance our future projects and ensure complete client satisfaction.
Please take a few moments to respond to the following questions:

« How satisfied are you with the overall project execution?

o Were the project objectives met?

e What did you appreciate the most about our service?

o Isthere any area where you believe we could improve?

« Would you recommend our services to others?
Your feedback is invaluable to us. We kindly request that you send your responses by [Response
Deadline]. If you would prefer a more personal touch, we would be happy to arrange a call at
your convenience.
Thank you once again for your trust and partnership. We look forward to your reply.
Best regards,
[Your Name]
[Your Position]

[Your Company]

[Your Contact Information]



