
Request for Feedback on School Bus Service 

Quality 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Title] 

[School/Organization Name] 

[Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to request your valuable feedback regarding the 

quality of the school bus services provided for our students. As part of our ongoing efforts to 

ensure a safe and efficient transportation system, we believe your insights are essential. 

Please consider the following questions: 

• How satisfied are you with the punctuality of the school bus service? 

• Have you encountered any issues regarding safety or comfort? 

• What improvements would you suggest for the bus service? 

We appreciate your time and input, as it will greatly assist us in enhancing the transportation 

experience for our students. Please submit your feedback by [Insert Deadline]. 

Thank you for your cooperation. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Contact Information] 

[School/Organization Name] 


