
Feedback on Hospital Services 

Date: [Insert Date] 

To: [Hospital Name] 

Address: [Hospital Address] 

Dear [Hospital Administrator's Name], 

I am writing to provide feedback on the services I received during my recent visit to [Hospital 

Name] on [Date of Visit]. 

Overall, my experience was [positive/negative]. The staff was [describe staff behavior, e.g., 

friendly, courteous, unhelpful], and the facilities were [describe facilities, e.g., clean, poorly 

maintained]. 

Specific areas that impressed me included [list specific areas of satisfaction, e.g., prompt care, 

quality of treatment, professionalism of staff]. 

However, I believe improvements could be made in the following areas: [list areas for 

improvement, e.g., wait times, communication, availability of resources]. 

Thank you for taking the time to consider my feedback. I hope it contributes to enhancing the 

quality of care provided at [Hospital Name]. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


