
Contractor Interaction Policy with the Public 

Date: [Insert Date] 

To: [Insert Contractor Name] 

From: [Insert Company Name] 

Subject: Contractor Interaction Policy with the Public 

Dear [Contractor Name], 

We value the relationship between our company and the public, and we expect all contractors to 

uphold our standards of professionalism during interactions with community members. This 

letter serves as a reminder of our Contractor Interaction Policy. 

Policy Guidelines 

1. Always identify yourself with your full name and company affiliation when engaging 

with the public. 

2. Be respectful and courteous in all communications. 

3. Address any inquiries or concerns from the public promptly and professionally. 

4. Avoid discussing sensitive company information or project details that are not public 

knowledge. 

5. Report any public interactions that may lead to misunderstandings or conflicts to your 

supervisor immediately. 

Your adherence to this policy is crucial in maintaining our reputation and fostering a positive 

relationship with the community. Thank you for your attention to these important guidelines. 

Best regards, 

[Your Name]  

[Your Position]  

[Company Name]  

[Contact Information] 


