
Feedback on Supportive Oncology Services 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Title] 

[Organization's Name] 

[Organization's Address] 

Dear [Recipient's Name], 

I hope this letter finds you well. I am writing to provide feedback on the supportive oncology 

services I received at [Facility/Organization Name]. 

First and foremost, I would like to express my gratitude for the compassionate care I received 

during my treatment. The staff was not only knowledgeable but also empathetic, making a 

challenging experience much more manageable. 

Particularly, I found the counseling services to be invaluable. [Specific example of how 

counseling helped]. It provided me with tools to cope with the emotional aspects of my 

diagnosis. 

Additionally, the pain management strategies implemented by your team significantly improved 

my quality of life. [Specific example or situation]. I felt more empowered in managing my 

discomfort. 

However, I would like to suggest some areas for improvement. [Mention any specific concerns 

or suggestions]. Enhancing communication between departments could lead to a more seamless 

experience for patients. 

Thank you once again for the excellent care I received. I truly appreciate the dedication of your 

team to provide holistic support to patients like myself. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


