
Complaint Letter Regarding Oncology 

Support Services 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Recipient's Title] 

[Hospital/Organization Name] 

[Hospital/Organization Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally express my concern regarding the oncology support services offered at 

[Hospital/Organization Name]. My experience as a patient/visitor on [specific date] left me 

feeling dissatisfied and unsupported, which I believe is critical in the context of oncology care. 

Specifically, I encountered issues such as [describe specific complaints: lack of communication, 

inadequate support, long wait times, etc.], which ultimately hindered my overall experience and 

care. I believe that effective support services are essential for patients and their families during 

such challenging times, and I felt that my expectations were not met. 

I kindly request that you look into these matters and consider implementing improvements to 

ensure a better experience for future patients. I appreciate your attention to this important issue, 

and I look forward to your response. 

Thank you for your time. 

Sincerely, 

[Your Name] 


