Warranty Service Request

Date: [Insert Date]

Recipient: [Company Name]

Address: [Company Address]

Subject: Warranty Service Request for Electrical System Failure

Dear [Customer Service/Supplier Name],

I am writing to formally request warranty service for the electrical system in my [Product
Name/Model], which I purchased on [Purchase Date] from [Retailer/Dealer]. Unfortunately, |
have experienced several failures, specifically [describe failures, e.g., "the system does not
power on" or “there are intermittent power outages"].

According to the warranty agreement, | believe this situation qualifies for service, and 1 would
like to proceed with the necessary steps to have the issue resolved. The warranty details are as
follows:

Product Name: [Product Name]

Model Number: [Model Number]

Serial Number: [Serial Number]
Purchase Date: [Purchase Date]

Please let me know the next steps, including any forms I may need to fill out or if you require
additional information to process my request. | appreciate your assistance in this matter and look
forward to your prompt response.

Thank you for your attention to this issue.

Sincerely,

[Your Name]

[Your Address]

[Your Phone Number]

[Your Email Address]



