
Request for Feedback on Our Services 

Dear [Recipient's Name], 

Thank you for choosing [Your Company's Name] for your [specify service]. We value your 

opinion and are committed to continually improving our services to better meet your needs. 

To help us enhance our offerings, we would greatly appreciate it if you could take a few 

moments to provide your feedback. Specifically, we would like to know: 

• Your overall satisfaction with our service 

• Any specific areas you believe we could improve 

• Suggestions for new services or features 

Your insights are invaluable to us, and all responses will be kept confidential. Please respond by 

[insert date] to ensure that we can incorporate your suggestions into our planning. 

Thank you for your time and input. We look forward to hearing from you soon! 

Sincerely, 

[Your Name]  

[Your Position]  

[Your Company's Name]  

[Your Contact Information] 


