
Service Performance Report 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Presentation of Service Performance 

Introduction 

Dear [Recipient's Name], 

We are pleased to present the service performance report for the period of [start date] to [end 

date]. 

Key Performance Indicators 

• Customer Satisfaction: [Percentage] 

• Response Time: [Average Time] 

• Issue Resolution Rate: [Percentage] 

• Service Availability: [Percentage] 

Highlights 

During this period, we achieved significant improvements in the following areas: 

1. [Highlight 1] 

2. [Highlight 2] 

3. [Highlight 3] 

Challenges and Solutions 

We encountered the following challenges: 

• [Challenge 1] 

• [Challenge 2] 

To address these challenges, we implemented the following solutions: 

1. [Solution 1] 

2. [Solution 2] 



Conclusion 

We appreciate your support and guidance during this period. We look forward to your feedback 

on our performance and any recommendations you may have for further improvement. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Contact Information] 


