
Service Feedback Inquiry 

Date: [Insert Date] 

Dear [Recipient's Name], 

I hope this message finds you well. We are constantly striving to improve our service and would 

appreciate your feedback regarding your recent experience with us. 

Please take a moment to answer the following questions: 

• How satisfied were you with the service you received? (1-5) 

• What aspects of the service did you find most satisfactory? 

• What areas do you think need improvement? 

• Any additional comments or suggestions? 

Your feedback is essential for us to enhance our services and meet your needs better. Thank you 

for your time and support! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


