
Client Satisfaction Assessment 

Dear [Client Name], 

We hope this message finds you well. As part of our commitment to providing exceptional 

service, we would like to assess your satisfaction with our products and services. 

Your Feedback Matters 

Please take a moment to complete the following assessment: 

1. Overall Satisfaction 

How satisfied are you with our services? (1 - Very Dissatisfied, 5 - Very Satisfied) 

1 2 3 4 5  

2. Service Quality 

Please rate our service quality. 

Poor Fair Good Very Good Excellent  

3. Additional Comments 

 

 

Submit Feedback  

Thank you for taking the time to help us improve our services! 

Sincerely, 

[Your Company Name] 

[Contact Information] 


