
Commendation for Superior Customer 

Service 

Date: [Insert Date] 

To: [Employee's Name] 

From: [Your Name] 

Subject: Commendation for Superior Customer Service Award 

Dear [Employee's Name], 

I am pleased to formally recognize your exceptional performance and dedication to customer 

service. Your commitment to providing our customers with the highest level of service has not 

gone unnoticed. 

Your ability to handle challenging situations with grace and your willingness to go above and 

beyond truly exemplify our company's values. Feedback from customers praising your service 

has been overwhelmingly positive, and you have set a benchmark for excellence. 

As a token of our appreciation, we would like to award you the Superior Customer Service 

Award. This award is a testament to your hard work and the high standards you maintain. 

Thank you for your continued dedication. We are proud to have you on our team. 

Warm regards, 

[Your Name] 

[Your Position] 

[Company Name] 


