
Customer Service Preferences Inquiry 

Dear [Customer Name], 

Thank you for being a valued customer. We strive to provide the best possible service and would 

love to hear your preferences to enhance your experience with us. 

Your Feedback is Important! 

Please take a moment to answer the following questions: 

1. What is your preferred method of contact? (Email, Phone, SMS) 

2. What hours are most convenient for you to receive assistance? 

3. Are there specific topics or services you would like us to focus on? 

We appreciate your input and look forward to tailoring our services to better meet your needs. 

Please reply to this email or contact us at [Customer Service Phone Number] with your 

preferences. 

Thank you for your time! 

Sincerely, 

[Your Name] 

Customer Service Team 

[Company Name] 


