
Invitation to Workshop on Service Skills 

Dear [Recipient's Name], 

We are excited to invite you to our upcoming workshop on improving service skills, designed to 

enhance your professional capabilities and customer interaction techniques. 

Date: [Insert Date]  

Time: [Insert Time]  

Location: [Insert Location] 

This workshop will cover various aspects of service skills including communication, problem-

solving, and customer engagement strategies. It is a great opportunity to learn from industry 

experts and network with fellow professionals. 

Please RSVP by [Insert RSVP Date] to confirm your attendance. 

We look forward to seeing you there! 

Best regards, 

[Your Name]  

[Your Position]  

[Your Organization]  

[Contact Information] 


