
Service Feedback Review and Investigation 

Date: [Insert Date] 

To: [Recipient Name] 

From: [Your Name] 

Subject: Feedback Review on [Service/Product Name] 

Dear [Recipient Name], 

We hope this message finds you well. We are reaching out to gather your feedback regarding the 

recent experience you had with our [service/product] on [date of service]. Your insights are vital 

for our continuous improvement and quality assurance. 

We would like to investigate the following aspects of your experience: 

• Quality of Service 

• Timeliness of Response 

• Staff Professionalism 

• Overall Satisfaction 

Please provide your comments and any specific incidents that require our attention. This 

information will assist us in addressing any issues and improving our services. 

Thank you for your cooperation, and we look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


