
Critical Service Inquiry 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

 

Dear [Recipient Name], 

I am writing to express my concern regarding [specific issue or service] that I experienced on 

[date]. The service received was not satisfactory due to [brief explanation of the issue]. 

As a critical service provider, I believe it is essential for your company to ensure quality and 

reliability in service delivery. I would appreciate if you could provide me with feedback on this 

matter and details on the steps you will take to address it. 

Thank you for your attention to this important issue. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


